
  
 

 
Register online today at: 

http://www.commercialcollector.com 
 
Confirmation will be e-mailed within 3 - 5 business days of receipt 
of completed registration. Seminar materials will be e-mailed in 
PDF format, 2 - 3 business days prior to the date of the session. 
(Please be sure to provide e-mail address.) 
 

Reminder for certified collectors: This seminar will count as 
one (1) of the five (5) required online seminars needed in order 
to recertify over the three-year recertification period. 
 
Cancellation Policy 
IACC reserves the right to cancel or modify the program or substitute 
speakers. If IACC should cancel the program, registrants will receive a 
full refund. 
 
E-mail your cancellation to iacc@commercialcollector.com no later 
than 48 hours prior to the seminar. If you do not cancel prior to the 

seminar and do not attend, you are still responsible for full payment. 

Legal Aspects of Collection 

Tuesday, Nov. 6, 2012 

11:00 a.m. – 12:30 p.m. Central Standard Time 
Instructor: Jocelyn Nager; Frank, Frank, Goldstein & Nager P.C.; New York 

 

Registration is Simple!  
(Please print clearly, individual e-mail address required.)* 
 

Company _______________________________________________ 

ID# ________________Telephone ___________________________ 

Address ________________________________________________ 

City, State, ZIP ___________________________________________ 

 

 
Attendee Information 

 
1st Person Name _______________________________________________ 

Title _____________________________________________________ 

*E-mail __________________________________________________ 

Additional Person Name _______________________________________________ 

Title ________________________________________________________    

*E-mail __________________________________________________ 

 
 
Payment Options 
  
Per Collector  Member:  $30 Non-Member: $50 
 

Number of Collectors: __________    Total: ______________  
**Each collector will need to log in individually to receive credit for attending.  
               

Check one (payment must accompany registration): 
    Payment enclosed (make checks payable to IACC) 

    Bill my credit card:       Visa        MasterCard       Am. Ex. 
 

Name on Card ___________________________________________ 

Acct. # ________________________________Exp. Date ___________  

Signature _______________________________________________ 

 
Please mail, fax or e-mail with payment to: 
International Association of Commercial Collectors 
4040 W. 70th St., Minneapolis, MN 55435 

Fax: (952) 922-6402 
E-mail: iacc@commercialcollector.com 
 

 

Legal Aspects of Collection  
 
There are several legal principles all collection 
professionals should be familiar with to effectively 
represent and satisfy their clients' claims. A basic 
understanding of these principles is necessary to 
negotiate, facilitate payment, and obtain authorization 
from clients for authority to settle or sue. 

 
Principles to be discussed during this seminar 
include:  

 creditor’s legal position to sue,  

 debtor’s business composition and liability of 
principals,  

 applicable statute of limitations,  

 law of contracts,  

 applicable state statutes (UCC),  

 judgment enforcement remedies,  

 conflict of interest,  

 FDCPA as it applies to commercial claims, 

 and more!  
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