A TRUSTED PARTNER

We understand the business of debt collection. Our primary focus is to
help our clients secure the payments they are owed. We work closely
with both private clients and leading service professionals, such as
attorneys and accountants, to provide added value to their clients

through customized debt collection services.
We value our relationships as trusted advisors.

Our Roster of Clients Includes:

e Law Firms

*  Accounting Firms

e Manufacturers

e Wholesalers and Distributors

e Collection Agencies

*  Financial Services Companies

* Insurance Companies

*  Major Healthcare Organizations

*  Publishing and Advertising Companies

e Construction and Real Estate Firms

FFG&N

We invite you to get to know our professionals and experience our

commitment to service. For more information about our firm, please
feel free to contact:

Jocelyn Nager, Esquire
President
Frank, Frank, Goldstein & Nager, PC

Collection Attorneys Practicing in New York State

1430 Broadway, Suite 1615
New York, NY 10018
Tel: 212.686.0100
Fax: 212.686.6726

jnager@flgnesqs.com

www.ffgnesgs.com
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WHO WE ARE

Frank, Frank, Goldstein ¢ Nager, PC (FFGN) is a New York City
based law firm devoted to the collection of accounts receivable and
business debt.

Dealing with debt is an unfortunate reality for all companies. FFGN
can collect what is owed to your business quickly and without hassle,
while protecting your reputation with your customers and peers. We
help keep your finances and reputation on track while minimizing any

additional financial expenses.

OUR MISSION

Delivering Results That Preserve Your Bottom Line
Our mission is to protect our clients’ reputation while preserving their

bottom line.

Founded in 1940, we have over 65 years of debt collection experience.
Our team of dedicated professionals truly understand the nature of

commercial debt.

At FFGN we know that business is earned “one claim at a time.” As
such, we have a full staff of experienced attorneys, collectors and support
personnel who facilitate your debt collection efforts with the utmost

professionalism and integrity.

We treat all debtors with respect.

FLEXIBLE FEE STRUCTURE

We recognize that each claim is unique. FEGN tailors its services to

the specific work required to achieve your debt collection goal.

In order to establish a mutually beneficial and long-term relationship,
we offer a fee structure that meets the needs of our diverse clientele.

These include:

Contingency Fee
Hourly Rate

Fee Basis
Retainer or

Any combination of those stated above

COMMITTED TO DIVERSITY

FFGN is a certified Women’s Business Enterprise. Our certification is

valuable to clients, and referral sources, who have Corporate Supplier

Diversity and Procurement Programs.

KEEPING YOU IN COMPLIANCE

FFGN ensures compliance with all laws and debt collection practices,

including but not limited to:

o The Fair Debt Collection Practices Act
o The Health Insurance Portability and Accountability Act (HIPAA)

FFGN Ciredit and Collection Counsel and Advisory Services

As your credit and collection counsel. FFGN will review your current

credit policy and procedures.

FFGN will write or revise and update your credit policy and procedures

manual and train your staff to implement and comply with it.

Our skills encompass a comprehensive knowledge of relevant New
York State Law and Local Court Rules, which govern the collection of
judgments and debts.

GEOGRAPHY

FFGN is headquartered in New York City, allowing us to easily pursue
debtors throughout the entire State of New York. This blanket coverage
of New York State offers our clients the added convenience of working
with one firm. We handle all New York State claims directly.



